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Domestic Appliance Repair Shop Risk Assessment Checklist
•  Ensure all electrical connections are safely insulated. 
•  Adequate ventilation in the repair area. 
•  Accessible fire extinguishers and other fire safety equipment. 
•  Availability of spill kits for chemical or liquid spills. 
•  Mandatory use of protective gear like gloves, eye protection, etc. 
•  Regular training sessions on new equipment or repair techniques. 
•  Safe storage areas for chemicals and other hazardous materials. 
•  Clearly marked and accessible emergency exits. 
•  Fully equipped and accessible First Aid kit. 
•  Regular maintenance and inspection of repair tools. 
•  CCTV cameras installed for security purposes. 
•  Proper disposal systems for electronic waste. 
•  Data protection measures for customer's appliances. 
•  Anti-theft measures for appliances waiting for repair or collection. 
•  Maintain a clean and clutter-free workspace. 
•  Secure payment systems for customers. 
•  Transparent pricing and no hidden fees. 
•  Effective customer service and support. 
•  Maintain an updated inventory of parts and accessories. 
•  Provide guarantees for the repair service. 
•  System in place for collecting customer feedback. 
•  Maintain high standards of hygiene, especially in the waiting areas. 
•  Use of quality and original parts for repairs. 
•  Visible safety signage throughout the shop. 
•  Regular communication with customers about the status of repairs. 
•  Conduct regular safety and quality audits. 
•  Maintain detailed documentation of all repairs. 
•  Continuous training and development programs for staff. 
•  Adequate business insurance to cover potential liabilities. 

Please remember: these are minimum precautions only and you should check with local 
regulations; and possibly industry experts; to ensure that you keep safe and stay within the law.
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